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PLT-03267, Rev. B.1 Installation

1 Installation

EasylLobby eKiosk requires Microsoft |IS web server version 5.0 or higher. IIS is included with all supported
Microsoft operating systems: Windows 7, Windows 8.1, Windows 10, and Windows Server 2008, 2012 or 2016.
Use the EasyLobby DVD to install eKiosk on each computer where it’s required. You must use a different
eKiosk license key (701- prefix) for each computer running eKiosk.

Follow the instructions on the installation screens to complete the installation.
1. Close all other Windows applications that are running.

2. Insert the EasyLobby DVD into the DVD-ROM drive on the computer. If the menu screen does not
appear automatically, run Setup.exe from the root folder on the DVD.

3. Click Install eKiosk. By default this will install the files to C:\Program Files (x86)\EasyLobby\eKiosk
10.0, but you may install or copy the files to another location if desired, such as C:\inetpub\wwwroot for
example.

EasyLobby® Software Installer
ersion 10.5 Press F1 for help

EasyLobby® SVM Administrator
Secure Visitor Management Set options and produce reports

eAdvance Web Server SVM Satellite

Web-based pre-registration - Track Internal Visitor Movements

eKiosk Setup Database
Web-based self-registration Install SQL Server

© Copyright 1997-2018 EasyLobby, Inc. All rights reserved.

2 1IS web site setup

You can run the web site directly from the installation folder, or copy the installation files to the
C:\inetpub\wwwroot folder and run it from there. Configure IIS to run the web site from the folder you
choose. Set the startup document to InitSelfRegistration.aspx. Ensure that the local options database file
called eAdvanceData.mdb in the root of the web site is writeable. Also access the security properties for
eAdvanceData.mdb and grant full control to the IS IUSR_MachineName account, the ASPNET account, and
also to the Users security group. Also ensure that the Data folder is writeable and that the
IUSR_MachineName account, the ASPNET account and the Users group have full control over this folder.

See EasylLobby eAdvance Installation and Administration Guide (PLT-03263) for examples of using IIS and
setting folder permissions.
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3 EasyLobby setup

You must set up an eKiosk station in EasyLobby SVM or Administrator.
1. Once you have installed the eKiosk web application, run EasyLobby SVM or Administrator.

2. Click Edit > Stations and create a new station record for each eKiosk license that you are using. A
separate license is required for each tablet that you will be using.

3. Enter the associated key code in the CD Key field of the station record. The eKiosk application follows
most of the self-registration settings in Edit > Program Options > Self Registration tab.

You must set up at least one active employee to have Administrator permission on the eKiosk website.
1. Open the required employee form and select the eAdvance tab.

2. Set the Security drop-down to Administrator. You may also set a password for this employee account.
You will use this account to log in to the Product Config screen in the visitor kiosk web application.

Please note that eKiosk provides basic visitor self-registration functions, but there is no support for USB
peripherals such as license scanner, camera, signature pad or barcode scanner. Below is a list of the
supported features in the Edit > Program Options > Self Registration tab.

3.1 General Setup tab

Use the General Setup tab to determine which fields will appear on the self-registration form. Only the
Hidden or Required Fields section is applicable. Each field has three possible states:

» [ [ To hide a field, select the Hide option. The field will not appear on the self-registration form.
» | | To make a field visible, clear the Hide option. The field will appear on the self-registration form.

= | |v To make a field required, select the Required option. The form cannot be submitted unless all
the required fields have been completed.

The Screen Setup and Languages options are not supported. Note that all customizable messages support
English only.

General Setup l Behavioertions] Employes Dptions]

Screen Setup
Text |W'e|c:0me to Easylobby Vizitor Registration E|S'S
Logo | Browse
Background | Browse
Splash |E:\Program Files [#86]AE asyLobbyE asylobby Sk 1041026\ obbyS creen.jpg Browse
Lookup |E:\Program Filez [«86]4E asyLobbyE azplobby Sk 10.4.1026%ElueD ataScreen.jpg Browse
“wizard |E:\Program Files [#86]4E asyLobbyE asylobby Sk 10.4.1026\BlueD ataScreen.jpg Browse
Review |E:\Program Filez [«86]4E asyLobbyE azpLobby Sk 10410264 LobbyScreen.jpg Browse
Message |E:\Program Filez [«86]4E asyLobbytE azyLobby SWh 10.4.1026%HandshakeScreen.jpg Browse
Languages Hidden or Required Fields
[v English ESS Hide  Fequire Hide Fiequire Hide Fiequire A S5
v Sparizh H [ v First Name H V¥ [ H W [
Iv French H I Iv LastMame H v [ H V¥ [
v Gemman H [~ [ Title H V¥ [ H W [
[~ ltalian H [~ [ Company H v [ H V¥ [
[ Portuguese H [ v Employes H v [ H V¥ [
[~ Danizh H [~ v Reazon H V¥ [ H W [
[T welsh H [ |v Categomy H v [ H V¥ [
H V[ H V[ H V[
H V[ H V[ H V[
H V[ H V[ H V[
H V[ H V[ H V[
H V[ H V[ H V[
H W [ H W [ I~ Phato
H v [ H v [ [~ Signature
[~ Language dropdown L HV [
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3.2 Behavior Options tab

. Program Options

Set enterprize options

Site: |41 Sites ~|  Sites

LCompany Info ] Defaults ] LCustamize Fields] “Wizitor Fields ] Security Self Begistration | Email &lerts tohile Access]

General Setup  Behavior Dptions l Employes Dptions]

Self registration mode control selections Options
i ze clazsic single-screen zelf registration mode E|SS | [ Iake photo ESS
o ze new zelf registration wizard ™ Capture signature

I¥ Enable preregistration match v Enable CardScan buziness card scanner

* Do not require preregistration v Enable driver's licenze reader
" Require preregistration and dizplay mezzage if not registered  Meszage [v Enable barcode scanning

=3 Dizable badge printing
Iv Match by custom id [visitor must be given custon id) [ Register but don't check in )

Iv tatch by last name or by last name and host I Enable wirtual keyboard
™ Last name only * Last name and host [ Eull screen picture
v Allow wisitor to resolve if lookup finds multiple matches [ Use picture on form
I Retumning wvisitor lookup by email [ Hide splazh instructions

I Returning visitor lookup by name [ Auto zend email to employes

I Returning wisitor lookup by 1d Murmber heck for oreregistered visitors

I Display confirmation message after successful registration Message
I¥ Enable watch list match and display meszage on match Meszage

Dizable document printing

|__Enable security email alert on watch list match Iv &llow visitor self check out
I Dizable manual data entry [ Enable Cirl+L for log out
I Dizable edit on review screen [ Enable sign out on splash screen
™ Do not bypass screens when required fields are provided by scan |_1 Minutes of inactivity until reset

’ﬁ Seconds until notification reset
’ﬁ Seconds to delay until taking phato
’_4 Mumber of fields per screen

" Update changed values only
{+ pdate all values in this set ak Apply | Cancel |

See EasylLobby SVM Installation, Administration, and User Guide (PLT-03258) for full a description of each
option.

All of the options under Use new self registration wizard are operational, except for Disable manual data
entry, Disable edit on review screen and Do not bypass screens when required fields are provided scan.
There is no review screen, since all fields are presented on a single scrollable page.

In the Options section, only the Register but don’t check in and Display document features are supported.
To configure the document to be displayed, open EasyLobby SVM on the computer that is hosting the
eAdvance website, open the Behavior Options tab, and click Document Setup. Only .pdf, .txt and .html files
are supported. Document printing is not supported.

If the device displaying the eKiosk web page has a built-in webcam, for example an Apple iPad or Android
tablet, the webcam can not be used in version 10.5 of eKiosk.

Badge printing is supported, though this requires a copy of EasyLobby SVM or Administrator to be running
on the PC where the badge printer is attached. Enable the Edit > Program Options > Security tab > Check In
tab > Enable administrator proxy badge printing option for the station that will be doing the printing.
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4 EasyLobby eKiosk web site setup

The first time you run the eKiosk web site, access the ProductConfig.aspx page. For example, access
C:\localhost\ProductConfig.aspx if you are running the browser on the IIS web server system itself.

1. You will be asked to log in. When the eKiosk application first starts up it is connected to the local
database file Sample100.evm in the Data folder, so you must use the login name of Sally Aston and a
blank password.

2. On the Product Config page, select the Data tab.
3. Set the database connection information for your EasyLobby database server.

4. Set the Data Folder to correspond to the data folder in your website.

Product Config
Security Prereg Email Approval Data GUI CSs Misc
Data Transfer Method: | Direct Database Connection V|
Direct Database Connection Mode Disconnected E-Mail Transport Mode
Database Type: | Microsoft SQL Server v| | |
Database Server |APOLLO\EASYLOBBY | [ |
Database Catalog: |Eas',rL0bb',r1.D | | |
| | | |
| | | |
Authentication Type: | DB Authentication w | | |
Login Name: |eas',ru5er1.0 | | |
Password | cccccccccc | | |
| |
| |
( Data Folder: |C:i\InetPub\VisitorKiosk10\Data )

[ Subrmit ] [ Cancel ]

5. Click Submit. You will be automatically logged out. The database connectivity information is stored in a
Microsoft Access format database file in the root of the website called eAdvanceData.mdb. Note that
you can edit this database file directly with Microsoft Access.

Note: You can also use the Product Config > Email tab to set up information about the SMTP server if you
wish to send email notification on visitor check in.

Once you are connected to your primary database, if you need to access the Product Config screen you must
log in with the full name of the active employee in your primary database who was set up as an eAdvance
administrator (see Section 3 EasylLobby setup).

If you have any problems with the database connectivity, you can restore the file to factory settings by
copying the supplied file called eAdvanceData_Default.mdb and replacing the modified eAdvanceData.mdb
file. Then you can repeat the setup procedure. Make sure to grant the file the proper permissions when
restoring.
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4.1 Device enrollment

Once you have set up the database information, you can request the InitSelfRegistration.aspx page. When
you first request this page, you will see the Device Enrollment page.

Device Enrollment

CD Key: | |

Device Identifier: | |

Submit l l Clear

1. Enter the CD Key, which is a code beginning with 701.
2. Enter a unique identifier for the tablet device.

Use a different CD Key and identifier for each tablet. Once these are submitted, they will be stored in a
browser cookie and will not have to be re-entered unless the cookie is deleted. The unigue combination of

key code and device identifier are also stored on the web server so the key code can’t be used from another
device.

Any device or workstation running eKiosk should have steps taken to ensure its security. EasyLobby
password protects the eKiosk screens to prevent a visitor from exiting the application by selecting the Esc

key. It is recommended that additional configuration of the OS be completed to prevent shortcuts to the Task
Manager or other screens.
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4.2 Visitor registration

After the tablet has been enrolled, the next screen is the visitor identification screen, as shown below. The
fields and options presented on this screen will vary depending on the behavior options selected in the Edit >
Program Options > Self Registration tab in EasyLobby SVM or Administrator:

= Display Document allows you to display a document that the visitor must acknowledge before they can
register, for example a non-disclosure or safety agreement.

= Enable preregistration match: The system will use the information provided by the visitor to determine
if they are already preregistered. It can search by three value sets depending on the options selected:

= Custom Id
m | ast Name
= | ast Name & Host

= Display confirmation message after successful registration: Causes a customizable success message
to be displayed at the end of the registration process, before returning to the start screen.

= You can configure the fields shown on the self registration form, and whether they are required. You can
also change the order and position of the fields. To do this, open the eAdvanceData.mdb file in
Microsoft Access. On the SelfReg_ListOrder table, edit the number in the ListOrder column to change
the display position.

See Easylobby SVM Installation, Administration, and User Guide (PLT-03258) for full a description of each
option.

1. The visitor must select an option, enter any relevant data, and click Next.

Please identify yourself by one of the options below

Option 1: Enter your First and Last Name:

First Name: | |

Last Name: | |

Option 2: Press Next to register manually

Next l l Clear

2. The visitor must complete the necessary fields and click Submit.
Please fill out the form and click the Submit button

* First Name | | * Last Name | |
Company | | Title | |
* Reason |vendor Visit v * Employee [(select One) v
* Email | | Notes
[ Submit ‘ l Cancel l

* Required Fields
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3. Click Done.

Please return iPad to receptionist and get your badge

Once the form is submitted, the visitor record is entered into the system.

5 Operating eKiosk and eAdvance on the same web server

The EasyLobby eKiosk and eAdvance applications operate from the same set of web site files. Once you have
installed either eKiosk or eAdvance, you can run either or both products on the same web site. The eAdvance
application is licensed per web server, so you will receive one license code if you purchase eAdvance. The
eKiosk application is licensed per tablet device, so you will receive a license code for each device license that
you purchase.

5.1 Technical support

For more information or support on this product, contact HID at support@easylobby.com, or on
866-607-7339 option 4.
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